Interpreter

Biéu Twong Thong Dich Toan Qudc

Dich Vu Thong Dich — GCHHS

Bé&nh Vién va Dich Vu Y T& Gold Coast (GCHHS) s& cung cap thong dich vién mién phi cho céc khach
hang/bénh nhan/ngudi tiéu dung cda Y Té€ Queensland khong thong thao ti€ng Anh hodc bj Diéc hay
Kho Nghe.

Théng dich vién cé thé tham gia truc tiép, qua dién thoai hodc théng qua cac phuwong tién héi nghi
truyén hinh tuy thudc vao sy san cé cta phién dich vién cé trinh d6 phu hop va loai cudc hen.

To6i c6 du diéu kién dé c6 thong dich vién khong?

T4t ca cac khach hang/bénh nhan/ngudi tiéu dung cla Y Té Queensland déu dd diéu kién dé cé
théng dich vién cho du quy vi cé thé Medicare hay khéng.

Mot thong dich vién chuyén nghiép s& duoc sir dung dé dam bao théng tin dugc truyén dat dén quy
vi thong qua mdt ngudi duoc dao tao, néi dwoc hai thir tiéng, duoc hwdng dan bdi cac quy tac dao
dirc, ton trong sy bao mat cla ngudi duwoc thdng dich, khdng thién vi va ¢ trach nhiém.

Céc thanh vién gia dinh c6 thé tham du cudc hen vdi quy vi, tuy nhién, chi cé thé dugc st dung trong
mot sd truvdng hop rat han ché khi khéng cé théng dich vién. Gia dinh hodc ban bé thudng khéng thé
dich chinh xac nhirng théng tin y té phirc tap.

Lam cach nao dé t6i yéu cau thong dich vién cho cudc hen clla minh?

Nhan vién Y Té Queensland cé thé dat théng dich vién thay mat cho céc khach hang/bénh
nhan/ngudi tiéu dung théng qua Hé Théng Quan Ly Pt Truwdc Thdong Dich. Néu quy vi yéu cau thong
dich vién, vui long thong bao cho nhan vién khi xac nhan cudc hen cta quy vi. Khi tham du cudc hen,
quy vi cé thé théng bao cho nhan vién rang quy vi yéu cau théng dich vién bang céch:

*  Cho nhéan vién biét
= Chivao ngbn ngit clia quy vi trén “Thé Nhan Dang Ngbén Ngit”
*  Cho nhén vién y té thay thé “Téi can thdng dich vién” néu quy vi c6 thé dé

Y Té Queensland thyc hién Chinh Sach Dich Vu Ngén Ngit cia Chinh Phi Queensland d& dam bao
nhan vién thye hién nghta vu cung cap cac dich vu hiéu qua, hitu hiéu va toan dién thdng qua viéc st
dung théng dich vién phu hop cho nhitng ngudi khdng théng thao tiéng Anh. P& dam b3o nhan vién
tin twdng rang ho dang giao ti€p mot cach hiéu qua véi quy vi, ho cé thé t6 chirc mot thong dich vién
néu ho nhan thay can mot thong dich vién dé hd trg cudc hen clia quy vi.

Lam cach nao dé toi lién lac vé&i bénh vién khi tdi yéu cau thong dich vién?

Né&u quy vi can ndi chuyén véi Nhan Vién Y Té qua dién thoai vé cudc hen cdia minh, Y Té Queensland
cung cap dich vu thong dich vién mién phi thdng qua Dich Vu Théng Phién Dich (TIS). Vui long lam
theo cac budc sau:

= Quaysd 131450


https://immi.homeaffairs.gov.au/settling-in-australia/settle-in-australia/language-services/national-interpreter-symbol#:~:text=The%20Interpreter%20Symbol%20is%20a,using%20government%20and%20other%20services.
https://www.health.qld.gov.au/__data/assets/pdf_file/0023/155813/lnguage_id_crd.pdf

*  NOoi cho nhan vién tdng dai ngdn nglt ma quy vi yéu cau thdng dich vién. Nhan vién téng dai
s& két ndi quy vi vai mdt théng dich vién
»  Cho thdng dich vién biét s6 dién thoai quy vi muén goi hodc ngudi quy vi muén ndi chuyén

voi
*  Noi chuyén véi nhan vién bang ngdn ngit twong tng clia quy vi dé thao luan vé cudc hen cla
quy vi

Né&u quy vi bj diéc, khé nghe hodc khiém ngén, vui long lién lac véi ching t6i qua Dich Vu Tiép Am
Qudc Gia:

= Ngudidung TTY hay goi sd 133 677, sau d6 yéu ciu s6 13 QGOV (13 74 68).

=  Ngudi dung chuyén tiép SMS, hiy goi s6 0423 677 767 va yéu cau sé 13 QGOV (13 74 68).

» Ngudi dung speak-and-listen (ti€p 4m giong ndi thanh giong néi) hdy goi s6 1300 555 727,
sau d6 yéu cau s6 13 QGOV (13 74 68).

= Ngudi dung chuyén tiép internet, hay két ndi véi Lién K&t Bén Ngoai Cta Dich Vu Tiép Am
Qudc Gia, sau d6 yéu cau s6 13 QGOV (13 74 68).

= Nguoi dung chuyén ti€p video, hay chon lién lac chuyén tiép video cé sin trén Skype va yéu
cau s6 13 QGOV (13 74 68).

Y Kién Phan Ho6i

Y Té Gold Coast hoan nghénh va danh gid cao thoi gian quy vi danh dé cung cap y kién phan héi. Vui
Idbng truy cdp nhirng |oi khen va khiéu nai (compliments and complaints) ciia Y Té Gold Coast dé biét
thém thong tin.

Nhirng Puwdrng Dan / Tai Nguyén hiru ich

Nhirng cdu héi thuwéng gap
https://www.health.qld.gov.au/multicultural/interpreters/ghis faq

Hién Chuong Vé Nhirng Quyén Cham Séc Stirc Khée Cha Uc

https://www.safetyandquality.gov.au/australian-charter-healthcare-rights-first-edition-translations

Théng Tin Stirc Khée Pa Vin Héa danh cho cong ching
https://www.health.qld.gov.au/multicultural/public/for the public

Chinh Sach Dich Vu Ngon Ngir
https://www.dlgrma.qld.gov.au/resources/multicultural/policy-governance/Isp-policy.pdf

Lam viéc vé'i nhitng hwéng dan vé thong dich vién
https://www.health.qld.gov.au/ data/assets/pdf file/0033/155994/guidelines int.pdf

Thong Dich Tir Xa Qua Video Cho Bénh Nhan
https://www.health.qld.gov.au/ data/assets/pdf file/0032/157649/vri-infopatients.pdf



https://www.goldcoast.health.qld.gov.au/get-involved/compliments-and-complaints
https://www.health.qld.gov.au/multicultural/interpreters/qhis_faq
https://www.safetyandquality.gov.au/australian-charter-healthcare-rights-first-edition-translations
https://www.health.qld.gov.au/multicultural/public/for_the_public
https://www.dlgrma.qld.gov.au/resources/multicultural/policy-governance/lsp-policy.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0033/155994/guidelines_int.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0032/157649/vri-infopatients.pdf

