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1. A quick guide to setting up your digital workspace

This guide has been developed by Clinical Informatics and Technology Services to assist managers and
staff who may be required to work remotely and includes:

o digital options available for working remotely
¢ information about approval processes for remote digital systems access
e instructions for remote digital systems set-up

What do you
need to access
when working
| only ne:ed access to .I:ro m h 0 me.? I'ma clinician and

my email and maybe ‘need at‘:cesstoa
MS Office applications aes
my c[In Ical appl‘icatians

| need my

The best option for network drives, Thebestoptfon
you is going to be applications and
using Office 365 Office 365

] Office

Are you using as per the matrix below.
your own device
[ Internet?

I’'m using I'm using a
my own device work computer
/ setup / laptop

The best option foryou . The best option foryou
is going to be using MyApps is going to be using MyVPN

*There are 2 MyVPN options depending on
your connection type, see matrix below.
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2. Are you a clinician and need to work remotely?

Best option for you is: Follow Me Desktop (FMD)

Follow Me Desktop (FMD) is a virtual operating system that allows staff to switch between devices and
have their Queensland Health desktop ‘follow’ them when they log-oin. Follow Me Desktop can be
accessed from any location from a personal or QH device.

Follow Me Desktop will provide access to:

Queensland Health Network

Network Drives

QHEPS

Approved FMD Applications (Appendix 1)

email functionality including shared mailboxes and calendars
ieMR (where the user has ieMR access)

Office 365 (if licensed)

Follow Me Desktop enables working remotely via its external access functionality. By using Follow Me
Desktop no other external access software is required.

Follow Me Desktop comes pre-loaded with a large set of applications that work on every Follow Me
Desktop device. (Appendix 1 for the full list available for GCHHS use).

Cost associated with Follow Me Desktop are to be met by the employee’s work unit. You will need to
discuss and gain approval from your line manager. FMD cost is $33 per user/per month.

Important notes:

1. FMD can take up to 2 minutes to load for the first time each day. Subsequent load times should
be less than 20 seconds.

2. FMD does not support videoconferencing.

3. Files and data physically stored on your device will not be accessible on FMD (eg. files stored on
the desktop).

4. Data saved to the desktop will be lost. Ensure data is saved to a network or cloud location.

5. The staff members mobile phone must be registered to receive RSA tokens while connected to
the QH network.

How to Request FMD access:

1. The staff member must register their mobile phone number via
https://rsamobile.health.gld.gov.au/default.asp in order to receive on-demand RSA tokens

Note: This must be completed while on-site and connected to the QH network.

2. Log arequest for Follow Me Desktop (VDI) using the Online Provisioning System >
https://systemaccess.health.qld.gov.au/

Note: This can be completed by a 3™ party should the requestor not have access to the QH
network. Cost centre and authorising manager are required. Ensure authorising manager is
available to approve request.
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If using a QH device connected to the QH network

1. Follow instructions in confirmation email to set up RSA on-demand PIN
https://authmgr.health.gld.gov.au/ (login with your Queensland Health username and password).

2. Install “Follow Me Desktop — VMware Horizon Client” from the Software Center.

3. Click here for guidance on running FMD connected to the QH network.

4. Click here for guidance on running FMD connected to a private internet connection.

If using private device with private internet connection

1. Download “VMware Horizon Clients” noting versions specific to Windows, Mac etc. Alternatively
perform a google search for “VMware Horizon Clients”
https://customerconnect.vmware.com/en/downloads/#all_products

2. If able to access QH network follow instructions in confirmation email to set up RSA on-demand
PIN https://rsamobile.health.gld.gov.au/default.asp login with your Queensland Health username
and password.

3. If unable to access QH network call 1800 198 175 to set up RSA on-demand PIN

Note: instructions contained within email cannot be completed outside the QH network.

4. Click here for guidance on running FMD.
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3. Are you non-clinical staff member and need to
work remotely?

Will you be using your own device/ internet? Best option for you
Is: MyApps

MyApps provides access remotely using your own device or a Queensland Health device to QH
Enterprise Applications by using Citrix Workspace application.

You will have access to:

Queensland Health Network

Network Drives

QHEPS

Approved applications available on MyApps Portal

Full email functionality including shared mailboxes and calendars
ieMR (if you have access provisioned)

Office365 (if you have a license)

MyApps only allows access to a specified number of Applications.

Cost associated with My Apps are to be met by the employee’s work unit. You will need to discuss and
gain approval from your line manager. MyApps cost is $21.58 per user/per month.

Important Notes:

1. The staff members mobile phone must be registered to receive RSA tokens while connected to
the QH network.

Details on Requesting MyApps access

1. The staff member must register their mobile phone number via
https://rsamobile.health.qld.gov.au/default.asp in order to receive on-demand RSA tokens

Note: This must be completed while onsite and connected to the QH network.

2. Log arequest for External Access - MyApps with On-Demand TokenCodes’ using the Online
Provisioning System > https://systemaccess.health.gld.gov.au/

Note: This can be completed by a 3" party should the requestor not have access to the QH
network. Cost center and authorising manager are required. Ensure authorising manager is
available to approve request.

3. Follow instructions in confirmation email to set up RSA on-demand PIN
https://authmgr.health.gld.gov.au/ (login with your Queensland Health username and password)

If you have access to a QH device connected to the QH network - follow instructions in
confirmation email to set up RSA on-demand PIN (or click here), logging in with your novell
username and password.

If unable to access QH network, call 1800 198 175 to set up RSA on-demand PIN (Note:
instructions contained within email cannot be completed outside the QH network).
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e On your personal device download “Citrix Workspace” https://www.citrix.com/en-
au/downloads/workspace-app/ noting versions specific to Windows, Mac etc.

e Click here for guidance running MyApps.

Will you be using a work laptop?
Best option for you is: MyVPN

MyVPN provides access to the QH Network from an eHealth supported laptop. This allows access to
the network using the applications installed on the device from outside of QH facilities.

You will have access to:

Queensland Health Network

Seamless access to applications and files you can
access when at work.

QHEPS

Full mail client including shared mailboxes and
calendars

ieMR (if you have access provisioned)

Office365 (if you have a license)

MyVPN only allows access to a specified number of Applications.

Costs associated with MyVPN are to be met by the employee’s work unit. You will need to discuss and
gain approval from your line manager. $21.58 per user / per month.

Important notes:

1. You are required to provide the asset number for your device and cost centre when requesting
access. Please have these ready

2. The requestor’'s mobile phone must be registered to receive RSA tokens while connected to the
QH network. Click here to register your mobile phone.

Details on Requesting MyVPN access

Step 1: Click here to register your mobile to receive RSA tokens while connected to the QH network.
Step 2: Gain line manager approval.

Step 3: Log an Online Provisioning Service request to add the ‘External Access — MyVPN with On-
Demand Tokencodes” application from the drop-down menu.

Note: This step can be completed by a 3" party should the requestor not have access to the QH
network. Cost center is required. Ensure authorising manager is available to approve request.

Step 4a: If you have access to a QH device connected to the QH network - follow instructions in
confirmation email to set up RSA on-demand PIN (or click here), logging in with your novell username
and password.

Step 4b: If unable to access QH network, call 1800 198 175 to set up RSA on-demand PIN (Note:
instructions contained within email cannot be completed outside the QH network).

Step 5: Click here for guidance on running MyVPN.
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4. Do you only need access to your email and/or
Office 365 applications remotely?

Best option for you is: Office365

The following applications are available to staff using their home PC, laptops or smart device. They are
also available on a QH owned device without needing to access the QH network.

You can access the below:

Outlook
Word

Excel
Powerpoint
OneDrive
OneNote
SharePoint
Teams

To access Office 365 log in at http://www.office.com using your QH credentials. You will need to set up
Multi-Factor Authentication (MFA) prior to working remotely. To find out how to sign in and out of the
Office 365 Internet Portal, set MFA click here. To find out how to download Office 365 apps on your
home PC or laptop click here on your mobile device click here.

Important notes:

e Move all of your files to the cloud so you can access them remotely. Use OneDrive for your
personal documents, use SharePoint for documents you need to collaborate on with your team

¢ Microsoft Teams can be used for one to one videoconferencing, group calls, instant messaging
and file sharing. If you are planning to use Teams on a QH device, you will need to manually
download the Teams app before working remotely.

Note: Staff should not store any Queensland Health data on their home devices all data should be saved
in the Office365 tools.

For further information and training resources click here to go to the e-Health Learning and Support
Training Hub.

5. If you do not have internet at home

A post-paid QH Telstra mobile internet service can be requested as part of the service. It is charged
separately as part of Telecommunications billing. Request a SIM to be installed when you apply.

All QH laptops should have SIM card compatibility. If not, a USB or portable modem can be requested
through e-Health Online IT Support.
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6. Applications available for FMD

Adobe Flash Adobe Flash Adobe Reader Adobe Shockwave
Player ActiveX Player Plugin Player
AUSCARE AUSLAB BGInfo CARPS Logger
Check Point ChemAlert CIMHA Citrix Receiver
Identity Agent (Enterprise)
Clinical Knowledge | cutePDE Writer Decision Support Donate Life
Network (CKN) System (DSS)
Electronic Medical Epterprise Ente'rpri_se Liaison Enterprise PACS
Record (EMR) Discharge Medication System p

Summary (EDS) (eLMS)

HBCIS —

1. Requires port parameters to be setup for VLAN.
2. HBCIS queue-based printing is not supported.

Homer Windows
Interface Server

HomerFTP

ieMR

iLearn

IMPAX CV

Imprivata OneSign
Agent

Interpreter Online

Self Service
Centre Shortcut

Learning On-Line | Medication Dosing | mediWeb MetaVision

(LOL) Calculator

Microsoft Office Microsoft Visio MIMS Novell Client
Viewer

iPrint Outlook Web Pathology Patient Flow
Access Shortcut Queensland Manager (PFM)

Queensland Reporting Streamline Symantec

Clinical Guidelines | Concerns Shortcut Enterprise Vault

The Viewer ThinHub uLearn Hblalleoets

Management
XERO
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Technology Services

always care

10



7. Applications available for: MyVPN, MyApps and

Office365

Remote | QH Personal
laptop | Device

Applications Provided

Specific Request
through OPS

My VPN Yes No

My

APPS Yes Yes
Office
365 Yes Yes

As per your QH device

Clinical Informatics & * Gold Coa
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Acrobat Reader
File Explorer
Internet Explorer
Mozilla Firefox
Microsoft Access
Microsoft Excel
Microsoft OneNote
Microsoft Outlook
Microsoft Powerpoint
Microsoft Publisher
Microsoft Word
Notepad

QHEPS (Internet Explorer
and Mozilla Firefox)
CIMHA

EDS / The Viewer
S4/Hana

MyHR

ieMR

Sharepoint

The Viewer
OneDrive

Office 365

Calendar

Delve
Dynamics 365
Excel

Forms

Kaizala
Microsoft Azure
MyAnalytics
OneDrive
OneNote
Outlook

People

Planner

Power Apps
Power Automate

st Health

always care

Remote Desktop
(RDP)

AUSLAB
AUSCARE
Enterprise IMPAX
Client (Including
QCH PACS)
iSeries Access
Navigator V7R1
iSeries Access
V7R1

ISOH

PACS RBWH
PACS PAH

RBH CAS

SCCM Remote
Control Viewer/VNC

11



Clinical Informatics &
Technology Services

‘.‘ Gold Coa

Power BI
PowerPoint
SharePoint
Stream
Sway

Task
Teams

To Do
Video
Whiteboard
Word
Yammer

st Health
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8. Follow Me Desktop — How to Request for access
and setting up your device

Logging request for access

Before applying for Follow Me Desktop, please ensure you have Line Manager approval and they have
access to their QLD Health email to approve the request.

1. Login to the Online Provisioning System.

Queensland Health intranet QHEPS

Home Organisational structure  Clinical  Policies  Staff support  Business support  Reference tools ~ SelfService Centre  CKN

Online Provisioning Systeém  LastUpdated : 29 Hovember, 2016.

: Login

Refer to the "Latest Updates” Factsheet for the latest updates.
This system is designed to operate in the standard web browser. The use of non QH approved web browsers are not recommended.

Please authenticate using your primary (Novell) account credentials:
Novell ID :

probynn

Password : P

[ oan |

2. Click on the Change option from right hand menu.

E * Notifications View or action recent requests.
Workgroup/Netwaork Drive This allows Workgroup owners to add/remove members. To request Workgroup ownership, please refer to the
Management SelfSenvice Centre

Active Directory Group

Vereamer. Please use this icon to manage access to Active Directory groups.
p—
q Change Use this icon to change or terminate computer access. You can also Add/Change/Remove applications (ie.
= 9 Intemet, HBCIS, Auslab, WebAccess).
—
% Mave Relocate staff members’ computer access (Movell and Email), from another location to your location.
q New Create computer access (Novell and Email) for new staff. Only use this icon if your staff member has NOT
= previously had computer system access at QLD Health.
rf[‘é Alternative Account Create a secondary/alternative account to be used at another location to the primary account
~ Reports Display of data statistics related to the use of the Online Provisioning System.

e g:h‘i:: [iiis S EaTE Logout of the Online Provisioning System and return to the SelfService Centre.

Selecting Change from the main menu displays the change user search box.
3. Select Yes to Do you wish to change your own account?

4. Select No to Do you wish to remove Novell and Email access rights?

Clinical Informatics & * Gold Coast Health
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5. Select Unchanged to Do you wish to modify or remove the finish date?

q Change Ting Lim @ | im: | @

Do you wish to change your own account?” (7]
Do you wish to remove Novell and Email access rights?” (7]

This account does not have an expiry date. Would you like to ‘'modify’ or leave
the expiry date ‘unchanged?* (7]

6. Find and nominate the Authorising Manager for the request.

*

You are not permitted to authorise your own access. Please nominate an authorising (Line) Manager to approve your request.

| am the Authorising Manager | wish to nominate an Authorising Manager ©
Surname: musk Given Name: ste Search
——1
Surname* Given Name*
musk ste
Musk Steven MuskS Team Leader | 0731810240 |Level 2, 108 Wickham St, F ... | Knowledge Base, Service Ma ... | 259074 Steven.Musk@health.qld.gov.au I Select I‘

Cancel

7. Click on Next once you have selected your authorising manager.

The Request for Applications screen will appear.
8. Select Follow Me Desktop (VDI) from the Applications to add drop-down menu

9. Ensure all mandatory fields are filled in (Cost Centre, Authorizing Manager) then Next.
Note: FMD is $33.00 per user/month.

Additional Information Required:

Cost Centre™: |
Internal Order or WBS Mumber: |

10. Click Confirm once you verify all the details.

%Change Om e

Your request for account change has been submitted successfully.
If your request requires authorisation from another party, an email will be sent to the individualis). You can check the status of this authorisation by selecting the Notifications’ option from the main menu

Any requested application access or further drive access has been logged and will be forwarded to the relevant groups. Please check Notifications’ page for further infarmation

Change Another | [ View Notifications ] [ Dane )

Clinical Informatics & * Gold Coast Health
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Setting up External Access to FMD through RSA

In order to use FMD you must register for an RSA Pin/Code. You will not be able to access FMD if this

has not been completed. This requires registration of your mobile number and is easiest done while on a

QH Network.

e This process can be skipped if you have already registered your device for RSA
e If you are not on site and unable to connect to Queensland Health Internet, you will need to
contact the IT Support Line on 1800 198 175 and ask for assistance setting up RSA externally.

Step 1 — Register your mobile phone

When logging into FMD from an external device you will be prompted to enter your pin and a one-
time On-Demand token code. This token code is sent to the mobile phone number that you
nominate during registration. You can register a personal or a work mobile phone number. The
mobile phone number that you nominate during registration will not be published in the Global
Address List.

1. Click on Register your mobile number link which will take you to the RSA mobile phone

Setup page.
2. Type your Novell User Name and Password in the fields as shown below.

3. Click on Login

UserlD: alime
Full Name: Alime
Mobile Phone number:

| Update and Send Test TXT Message |

Click here to set your On-Demand PIN

4. Enter the mobile phone number you wish to nominate. Note: This can be a work or private
number. This number will not be published in the Global Address List.

5. Click on Update and Send TXT Message.

6. A text message will be sent to the mobile phone number that you nominated during the
registration process. This message confirms that you have successfully registered this
mobile phone number with Queensland Health for external access to FMD.

Step 2 — Register your FMD PIN
1. To register your PIN click on “Click here to set your On-Demand PIN”

UserlD: alime
Full Name: Alime
Mobile Phone number:

| Update and Send Test TXT Message |

Click here to set your On-Demand PIN

2. Inthe User ID Field — type your AD/Novell Username and click on OK.

Clinical Informatics & * Gold Coast Health
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https://rsamobile.health.qld.gov.au/

Self-Service Console

{? Home

Welcome to the QH RSA Self-Service Console. You can perform token maintenance and troubleshooting tasks here.

Log On

Log on with your corporate credentials to request new tokens
and manage existing tokens.

User ID Rliame| oK

3. You need to select Password from the dropdown list to choose your preferred
authentication method and click on Log On

mv Log On

You may choose how you want to authenticate yourself. Select your preferred authentication method and log on.

User ID: aliame

Authentication Method: IPasswurd -

4. Type your AD/Novell Password in the respective field and click on Log On

mv Log On

Logon is required. If yvou have forgotten vour logon information, contact vour help desk or administrator.

User ID: aliame
Authentication Method: Password
Password: I..o.......l

Garer

5. This will take you to the RSA Self Service Console screen as shown below.

6. Create a PIN by typing 4 to 8 characters in the required field. (These can be either alpha
and/or numeric).

7. Confirm your PIN and click on Save.

8. Setup your security guestions

9. Next screen will confirm the successful creation of the PIN

Clinical Informatics & =y Gold Coast Health
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wSeIf-Service Console

& My Account

Logged on as:

This page allows wou to wiew vour user profile and manage vour authenticators, Certain edits to vour account require administratar approval,

lv on-Dermand Authentication was successfully configured,

Wy Authenticators

Kay Fab

Token Serial
Mumber:

PIN:
Expiras On:

on-pemand Authentication

Send Tokencode
Ta!

PIN:

Expires On:
Risk-Based Authentication

Identity
confirmation
method:
Humber of

Registerad o
Dravices:

Security Questons - ==t up

Mot configured

created on Z2/01/7010 30k g
PM Change PIM

30/01/2017 10:00:00 AM

created on 240272014 Zrde: 10
PM chzngs PIN
Does not sxpire

Tokens - wiew SecuclD foken demo

wiew detailstest

1 miethod configured

Flease set up your security questions and answers
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Installing Follow Me Desktop — Internal Queensland Health Device
and on Queensland Health Network

How to Install FMD

Once you have received your confirmation email to say that your request for Follow Me Desktop has
been approved, you will be able to download from the Software Centre.

Please ensure any documents that require saving have been saved prior to installing, as your device will
require a restart.

e Queensland Health
IT SUPPORT

Hi
Thank you for logging service call (JH-RITMASST295 in relation 1o applying for Follow Me Deskiop (FMD) access
You have been granted access 1o Follow Me Desktop, which allews you to sccess the OH virual operating system and have your desktop follow you when you switch between devices.

Ta sat up and access Follow Me Desktop from extemal locations, follew the instructions found on the Colow Me Deskiop QHEPS ske. Instructions an how to register for Rapkd Access (RAWS) can also be
found on the GHEPS site.

f you are using Fapid Access, remember 1o fap on and tap off before and after your session. More about Rapid A be found on the [apk & HAWNE) OHEPS site

I you require support. contact the IT Support team through the Online IT Suppord web portal. or contact them via their dedicated hotlive on 1000 158 175,
For mare information, visa the Foliow Ma Deskiop page on OHERS.

Thank you

In the “Search” bar on your computer, type in Software Centre

5oL @

S eest matcn

E Software Center
: hop

pes
B Microsoft Store

@ Logitech Unifying Software

Search the web.

P software - see web results »

Settings )

« |EETTTE f |

While in the Software Centre, Type Follow in the search bar and press enter

Queensland Health

& Applications -
& a Al Required follow

& Updates Faee: [ 01

X

Sort by: | Most recent

B Operating Systems
1™ installation status

3 Duvice comphiance \

1 Options @

Desktop - ivwar_ | Auto-Assist 20

If you cannot find Follow Me Desktop in the software centre, please contact the IT Support on 1800 198
175 for assistance with downloading

Otherwise Click on Follow Me Desktop - VMWare and then click install
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Follow Me Desktop - VMware Horizon Client 4.9.0

Published by Queensland Health

Once installed, you may notice that the computer will automatically restart. Please ensure any
documents that require saving have been saved prior.

Opening Follow Me Desktop — Using a QH Device and QH Network

1. Double click the Follow Me Desktop icon

2. Double click on mydesktop.health.qgld.gov.au

a@w

=+ tew server

mydesktop.heakth.
aid.gov.a

3. The VM Horizon client will appear and auto log you into Follow Me Desktop
Legin — %

vmware Horizon

Enter your RSA SecurID user name and passcode.

Server: (% https: ffmydesktop.health.gld.gov.au

User name: | Keidot] |

Passcode: | |

4. If you are not automatically logged into FMD, please enter your Novell Username and Password
to log in.

You will see a

green login screen that will confirm that you are successfully logged into FMD
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Setting up Follow Me Desktop - External Device and External
Internet

Downloading VMWare Software

Please note, this step will not be able to be completed unless you have already activated your RSA

Mobile Number and PIN.

1. Open an internet browser (Internet Explorer, Firefox, Safari or Chrome and Navigate to the following
website

2. Select the relevant version of VMware Horizon Client for your device e.g Mac, Linux or Windows

Download VMware Horizon Clients

Setect Version:
50 =

Drwvers & Toots Open Source Custam ISOs

~  WMware Horizon Cllent for Windows 10 UWP

¥ VMware Horizon Client for Mac

¥ VMware Horizon Client for Linux

Wiwaitg Heeizon Chant for 32-0 Lineo

Wibwraira Horizon Clarit for 64-bit Linuo:

3. Select the Download button

Froduct Recources

Download VMware Horizon Client for

Windows

4. When prompted to save the file, select an appropriate location and save

@ Save s *
- v 4+ & » ThisPC > Downloads > ) s
Orpanize ~ New folder - @
» ol OneDiive il =

Alang time aga (9)
~ W TnisPC 8 ' 7
Viberset
¥ 30 Objects ey »
= anyconnect-win-4. 30501 T-web-deploy-k8  22/01/2012
Desktop
B GraphDB_Free-8.3.1
S Dosiws (@ Cisca_WebEs_Add-On
> & Downloads B 751604554
4 Music [E Fiteiila_3.27.1 winé4-setup_bundled3
&= Pictures ] SetupXB6.en-us ProjectProRetall DafSe3.. 7
B viceo: B Dresmwaaver Set-Up FOTER0TT 544 AM Apsication 33
wan PFesonal U v ||« ISt >

File name: | VMware-Horizon-Client-5.4.0-15805437 (1)

Save a5 type: Application

»~ Hide Folders
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5. Locate the downloaded setup file and run the setup wizard by doubling clicking on the file

|| .
= ‘/Mware-Horizon-...exe ™

6. If prompted to allow installation, follow the steps required
- X

N VMware Horizon*

Version 5.4.0

You must agree to the Privacy Agreement and License Terms before you can install the product

Agree & Install

Customize Installation

7. Once install has been finalised a restart will be required

You must restart your system for the
configuration changes made to VMware
Horizon Client to take effect.

Restart Now

Restart Later

Accessing FMD from the VMWare Client
1. Find the VMWare Horizon Client and open the application

2. Select Add Server
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Mew Server

Add Server

3. Inthe blank field enter the following details to connect to the server, then press connect

mydesktop.health.gld.gov.au

VMware Horizon Client >

Enter the name of the Connection Server

mydesktop.health.gld.gov.au

Cancel Connect

4. Next enter your Novell user name and RSA PIN and press Login

Login - X

Enter your RSA SecurID user name and passcode.

Server: . hittps://mydesktop.health.gld.gov.au

User name: || |

A rasscode: | |
Cancel Login

5. You will be sent an On-demand Tokencode to your registered RSA Mobile number, enter that into
the Next Code field

A

Login — *

Enter your next RSA SecurID response in the field below.

Server: ("3 https://mydesktop.health.gld.gov.au

Mext Code:

Cancel Lagin

6. Next enter your Novell Password in the Password field and press login
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Login - *
Server: [ https://mydesktop.health.gld.gov.au
User name: pakuh
Password: ||
Domain: QH e
Cancel Login

7. Double click on the new Server Icon which will either display eHealth Corp or
mydesktop.health.qgld.gov.au

mydesktop.health.qld.go
eHealth W10 Corp v.au

8. Double click on the required desktop to open it. Follow the standard login prompts: RSA Pin, One
Time Token and Novell Password and then FMD will launch

Logging into Follow Me Desktop — Internal Device and External
Internet

Staff working at community services or working from home are able to log on to their desktops and
applications using the Follow Me Desktop (FMD) service. The log on process for computers has three
steps.

It can take up to 1 minute to open your FMD session if it is your first time logging in for the day, if you
have previously logged off or if it has been greater than 4 hours since you last logged on.

To log on to FMD:
1. Click the Follow Me Desktop icon.

2. The VMware Horizon Client opens.

3. Click the MyDesktop icon
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mydesktop.health.
qld.gov.au

4. Enter your Novell user name and 4 or 6 digit RSA pin code when the login window opens and click
Login. See Setting up External Access to FMD — Prerequisite for details about setting up a RSA pin.

vmware Horizon

Enter your RSA SecurlD user name and passcode,

Server: % https: ffmydesktop.health.qld.gov.au
User name: | Keidot| |
Passcode: | |

5. A message with an on-demand token will have been sent to your registered device. Enter the on-
demand token into the ‘Next Code’ field in the Login window and click Login.

vmware Horizon

Enter your next RSA SecurID response in the field below.

Server: % https: /fmydesktop.health. gld.gov.au

Next Code: | | |

6. Enter your Novell password and click Login. The Login window will authenticate your session and
then load your desktop.

vmware H
Server: %htb:us:Hmydeskbop.healm.qld.gov.au
User name: kleidot
Password: | [LTTTITY T
Domain: QH
Authenticating... Login

7. Your FMD session will then load and can be identified by the green desktop background.

8. To log off your session go to the start menu and click log off
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9. MyApps — Request for access and Set up

Note: Ensure that you have registered your mobile phone before completing the rest of these steps,

Click here to register your mobile to receive RSA tokens while connected to the QH network.

Logging request for access

For more information about MyApps: What is MyApps (QHEPS)

1. Gain line manager approval.

2. Log an Online Provisioning Service request to add the ‘External Access - MyApps with On-Demand
TokenCodes’ application from the drop-down menu.

Note: This step can be completed by a 3™ party. Cost center, requestor’'s mobile phone number and
financial delegate are required. Ensure authorizing manager is available to promptly approve request.

Submitting access for MyApps through Online Provisioning
System (OPS)

1. Login to the Online Provisioning System

Queensland Health intranet QHEPS

Onling Provishoning SYSI8M e Usdess - 79 Hewssbsr, 191

5 Login

Hirkest 1y thee “Latest Updatin™ Factha foi the latr updses
Thiz wysbem b dotignad 1 operats in the sasdard wib Broesen. The us of non OH approved wed b am not

L]
[ T T ——— 8
Pasawoed LY

2. Click on the Change option from right hand menu

‘. Medifications View or action recent reqguesis

.o Workgroup/Netwark Dene This alows Workgroup awnets t To request Wa P rship, please refer to the
H S mcins ey Pleasa use this icon o manage access to Active Dwect

Managemant 3 ory provps
| Use thes kcon o change of terminate compuler access. You can also Add/ChangaRemove applications (we.

E-d]v Maree Rafocate stall members’ computer aecess (Novell and Emai), fam another lscation 16 your locatson
"é e Croate computer access (Hovwll and Emad) for new st Only use this icon if your staff member has HOT

i previously had computer system access at OLD Hoalth,
[lia Albenaive Account Croate a secondanyalematre account 1o be used 3 another location to the pamary account
& oot Display of data statistcs talated 10 tha uss of the Online Prorésioning System

@ E:‘LI':: o the Setenice Logout of the Onlne Prowsioning System and relumn 1o the SelfSemco Centre

3. Choose the following options:

¢ Do you wish to change your own account? — Yes
e Do you wish to remove Novell and Email access rights? — No
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¢ Do you wish to modify or remove the finish date? - Unchanged
Lg Change Ting Lim @ | | @

the expiry date 'unchan-ged"?’;_ Unchanged | i@

4. Find and nominate the authorising manager for the request

You are not parmitted to authorise your own access. Please nominate an authorising (Line) Manager 1o approve your request,

1 am the Authonsing Manages | wash bo somnate an Authontmg Manager -
Surname’ misk Given Name: sl
.

You are not parmitted to authorise your own access. Please nominate an authorising (Line) Manager 1o approve your request,

1 amn the Authonsing Manages | vesh to pominate an Authonsing Manager -

Surname’ misk Given Name: sl

Gangm’ et |

Fasib . Ssarh
Lk |um |um:l |-'m|.|n-||w:|'ll:-nu||.u: W Wckbam B2, P | Knwiecis Bume, Barace Ma | 24060040 |l_mwﬁnnllmul

Leww

5. Click on Next once you have selected your authorising manager, the Request for Applications
screen will appear.

6. Select: Applications to add - External Access MyApps with On-Demand TokenCodes

Note: Either MyApps or MyVPN will incur an eHealth External Access Levy. Only one levy will
apply, so adding a MyApps service will not incur additional levies if a MyVPN subscription is held.

7. Type your cost centre code into the Cost Centre Code field

8. Type an Internal Order Number into the Internal order number field (if applicable)

Additional Information Required:

Cost Centre®: |
Internal Order or WBS Number: ‘

9. Answer the questions as listed

1. Special Instructions - Please provide details (date and reason): '

2. Contact Phone Number:

Note: The External Access levy applies per account. MyApps and MyVPN are both available under the single levy.
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10. Find and nominate the relevant financial delegate using the Please select your financial delegate
fields

Surname: Gven Fl.n::i O - Ubssr Hamse:

Note: This request will set up access to MyApps with an On-Demand Token which will SMS your mobile
phone each time you access MyApps. A separate RSA token is not needed to be used. There is ho
need to request an RSA token.

If you require a RSA token with the MyApps service, please complete a Semvice-Now request (Link below)

ServiceNow - Request a RSA token (Soft and Hard token)

11. Under Additional Information Required:
12. RSA Mobile: Enter your mobile number that we will send the once off token to.

13. Hospital & Health Services - Choose the area access (by HHS) that you require.

Surmame: Given Name: - OR - User Name: Search

RSA Mobile" [ | (7]

Hospital & Health Senice™ [ Select HHS ... ~]

14. Click on Next, The next window will provide you with a summary of your request.
15. If the details are not correct, then click on the Back button to reenter the information
16. Click on Confirm

Fo b acided 10 the sccount:
T T
| | | I =

Extormadl Accass « MyApgss | Novw Accourn | Phmn Extneriad Aceess. Account | Account levy of 325 75 per meosh apples | View |

Back | Cancel | | Gonfiom

17. The Your request for account change has been submitted successfully screen will appear.

&3 change aie
Your requit lor seesunt change has beae submbtied sotensshlly
hange Ancther | Vierw Hotifcaticns

This screen confirms that your requested has been submitted to the authorising manager for
approval.Note: Your request will also need to be approved by the financial delegate.

Setup your PIN to link with your mobile number

Once your Application has been successful, follow the instructions in your email to setup your PIN
Number which is done through the RSA Website. (this only needs to be done once.)

Detailed instructions are on the page

Set On-Demand PIN instructions
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Setting up MyApps
1. If using a personal device, download the “Citrix Workspace App” specific to your device

https://www.citrix.com/en-au/downloads/workspace-app/

2.  After downloading and installing the Citrix Workspace app, run the app.

3.  Enter the MyApps Storefront URL for External Access - "myapps.health.gld.go v.au" to set your
account up for the first time.

@ Citrix Workspace . |
Add Account

Enter your work email or server address provided
by your IT department:

[mysppshealth.qid.gav.au |

Add Close

4. Complete the details and click log on

Authenticate with your username, password and passcode (PIN If you use On-demand, your
passcode is your PIN first, and then the tokencode sent by SMS.

6. Locate the app you wish to open and click to run.

@ Citrix Workspace

User name: ['Your Network Username

Password: fYour network password

Passcode: I‘Your PN only

B Secure connection

7. Enter the Tokencode from the SMS

On-Demand Tokencode: 22937617
Expires after use or 60 minutes
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@ Citrix Workspace *

Provide more information

Wait for token to change, then enter the new tokencode:

| ....'..4

I oK I |_ Cancel

B Secure connection

8. Choose the Application and click to run

T —
| Workspace 3 Peter Bostock ] ‘

Rcrobat Reacer D Crystl Reperts e —— e 2016 [ e —— 66# Pockution
ntrpre i

€ ¥V g o & @ e

Mostls oz vy Notepad CveNiote 2016 PowesPoint 2016 Publicher 2016 acnad

S & S & @

Cueerstandbest,  Remote Dusktop Shype fo Busionss Sharepoint Coline Word 2016,
Trinwed Connection 2016

Accessing MyApps through a web browser

1. You can can also access My Apps through a web browser (you still need to have the citrix
workspace) Through the following link “https://myapps.health.gld.gov.au/Citrix/Internal\Web/"

Please log on

Lo ourUseriame  Your Login Usemame

Queensland Health Passwod [ Your Network Password

MyApps e [ Enter Your PIN hee

| accepk the Terms & Conditions

Logon

2. Complete the details and click Log on.

nal Information Requi

yOur resp

Queensland Health

Wait for token to change, then enter the new tokencode:

MyApps

Submit
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3. Enter the token code from the SMS

Note: Each tokencode can only be used once

On-Demand Tokencode: 22937617
Expires after use or 60 minutes

4. Choose the Application and click to run
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10. MyVPN — Request for access and set up

Logging request for access

1. Log into the Online Provisioning System

2. Click on the Change option from right hand menu. Selecting Change from the main menu
displays the change user search box.

3. Select Yes to Do you wish to change your own account?

a. If the MyVPN service is for another user, then click No from the drop-down menu and
search for the relevant user.

4. Select No to Do you wish to remove Novell and Email access rights?
5. Select Unchanged to Do you wish to modify or remove the finish date?
6. Find and nominate the authorising manager for the request.
7. Click on Next once you have selected your authorising manager.

The request for Applications screen will appear.

Select External Access — MyVPN with On-Demand Tokencodes from the Applications to add drop-
down menu. Complete the information required under the Additional Information Required heading.

8. Complete Cost Centre and (if applicable) Internal Order Number (used for project related cost
centres)

Additional Information Required

Cost Centre* +” Valid cost centre
Internal Order or WBS Number ||

NOTE: For Covid19, we are providing On-Demand tokens. The on-demand token will send a code to
your mobile phone via SMS.

This request will set up access to MyVPN with an On-Demand Token
This means when you log into MyVPN you will be sent a token code via SM5

Click here for instructions on how to log into MyVPN using On-Demand Tokencodes

Click here for instructions on how to Set and Update On-Demand Token Mobile Number and PIN

9. Tick the checkbox to confirm acceptance of the External Access Levy

10. Tick the checkbox to acknowledge the security risks of connecting a QH Laptop to a public or
private WiFi network

11. Tick the checkbox to acknowledge completion of the Cyber Security Essentials Training (which
is @ mandator requirement).

12. Under the User Information section enter the Asset Number of your Queensland Health Laptop
(this is the laptop you will be using remotely to access the MyVPN)
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https://qldhealth.service-now.com/ssp?id=kb_article&sys_id=e3935eb6db138c9cef9e993af49619b1

User Information

Asset number of QH Laptop MyWPN will be setup on™:

Additional Information:

13. Financial Delegate — Surname and Given Name or Username of your financial delegate
14. RSA Mobile: Enter your mobile number

15. Hospital & Health Services Select the relevant Health Service from the drop-down list

L

Surname::

| Given Name:: | - OR - User Name:: |

RSA Mobile* |

Hospital & Health Senvice®: | Select HHS ...

16. Click the Next button on the bottom right-hand corner of the page

17. Review the details of the request and click the Confirm button to finalise and submit your request
for approval. (clicking Back will allow you to change any incorrectly entered details).

To be added to the account:

External Access - MyVPN with On-Demand Tokencodes | New Access l ‘ ‘

Note: If submitted successfully you will see the below screen, to commence the next steps you will need
to wait until you receive a notification via email that your account is active and ready to go.

Your request for account change has been submitted successfully.

If your request requires authorisation from another party. an email will be sent to the individual(s). You can check the status of this authorisation by selecting the ‘Motifications”
option from the main menu.

Any requested application access or further drive access has been logged and will be forwarded to the relevant groups. Please check "Motifications’ page for further information.

Change Another View Notifications Done
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Linking your mobile and setting your unique PIN

When logging into MyVPN from your Queensland Health Laptop on an external non-health network you
will be prompted to enter your credentials and an on-demand token code.

This token code is sent to the mobile phone number that you nominate during registration (and a can be
a personal or work mobile and is not published in the Global Address List.

Step 1 — Register your mobile phone
To verify and authenticate your account and set your unique PIN:

e Click on Register your mobile number link which will take you to the RSA mobile phone setup
page and enter your Novell Username and Password in the fields as shown below and click Login

3 Queensland Government

RSA Mobile Phone Setup

Please authenticate using your primary(Novell) account credentials:

User Name:
Password:

Login

e Enter the mobile phone number you wish to link to your MyApps access

e Click on Update and Send TXT Message. A text message will be sent to the mobile phone
number that you nominated during the registration process. This message confirms that you have
successfully registered this mobile phone number

UserlD: alime
Full Name: Alime
Mobile Phone number:

| Update and Send Test TXT Message |

Click here to set vour On-Demand PIN

Step 2 - Set your unique PIN
1. To setyour PIN click on “Click here to set your On-Demand PIN”

UserlD: alime
Full Name: Alime
Mobile Phone number:

| Update and Send Test TXT Message |

Click here to set your On-Demand PIM

2. Inthe User ID Field — type your Novell Username and click on OK.
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Self-Service Console

{? Home

Welcome to the QH RSA Self-Service Console. You can perform token maintenance and troubleshooting tasks here.
Log On

Log on with your corporate credentials to request new tokens
and manage existing tokens.

User ID Rliame| oK

3. You need to select Password from the dropdown list to choose your preferred authentication method
and click on Log On

mv Log On

You may choose how you want to authenticate yourself. Select your preferred authentication method and log on.

User ID: aliame

Authentication Method: IPasswurd -

4. Type your Novell Password in the respective field and click on Log On

Ev Log On

Logon is required. If you have forgotten your logon information, contact your help desk or administrator.

User ID: aliame
Authentication Method: Password
Password: Ioooooooooo|

=

This will take you to the RSA Self Service Console screen as shown below.

5. Under the On-Demand Authentications section, click Set PIN

6. Create a PIN by typing 4 to 8 characters in the required field. (These can be either alpha and/or
numeric).

7. Confirm your PIN and click on Save.
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e ogged on as:
Self-Service Console +999

g My Account @ Help -

‘ This page allows wou to wiew vour user profile and manage vour authenticators, Certain edits to vour account require administratar approval,

l« on-Dermand Authentication was successfully configured,

Wy Authenticators Iy Profila
Tokens - i Hil 1 13 Personal Information
Kay Fob wigw detailstest First Name;:
Middle Mamae:

Token Serial

-
Mumber; pe @ R Last Mame: .

/3 S—— User ID: - )
BTN created on Z2/01/7010 30k g i

= E-rmail: Thealth.gld.gow.au
q 5
e — Certficate DM

Expires O 30/01/2017 10:00:00 &M Aceount Creation Date:  22/01/2010 3:02:00 PM

on-pemand Authentication MR ben

Send Tokencode
Ta!

PIN: created on 2450272014 Zida:10
¥ PM change PIN
Expires Does not sxpire

Risk-Based Authentication

Identity

confirmation 1 miethod configured =
method:

Humber of

Registerad o

Dravices:

Security Questons - ==t up

Mot configured
Flease set up your security questions and answers

Setting up MyVPN

1. When logging into MyVPN with an On-Demand tokencode, you are required to have MyVPN External
Access and On-Demand Authentication set-up with a PIN and a registered mobile number.

2. Checkpoint Endpoint Security Client must be installed on your Queensland Health laptop.

3. Your Checkpoint VPN client will detect your laptop is not connected to the Queensland Health
Network.

4. Enter your username and RSA on-demand PIN in the Tokencode field and click connect.

5. Do Not Enter anything into the field labelled PIN

G TrGUl - o %
Enceoin scurty £8] Cheok Poin
Site: QLD Health
Gateway: PA-FW

Authentication

Please enter your credentials:

Username: Entor your network usemanma ‘ '

PIN: ‘
Tokencode: (| ‘ -
Connect Cancel Help
Selected Login Option: vpn Change Login Option Settings
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6. Enter the new tokencode received via SMS and click connect.

£ TrGul e o "
Endpoint Security’ J&] Check Point
Site: QLD Health
Gateway: PAFW

Authentication

i\) Authenticating user username . Please fill the required input. 4 j
Wait for token to change, I '
then enter the new tokencode: 1

Response: | I

Connect Cancal Help

Selected Login Option: vpn Change Login Option Settings

7. Wait for the connect to succeed and the dialog box to disappear.

ﬁi Connected to QLD Health %

Endpoint Security ? g!qukmfgln}

) N (0%

= Connection succeeded
Disconnect Close Details >>

8. Checkpoint is available in the System tray as a yellow padlock.
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11. References

Ctrl + Click on the links below to be directed to the on-line support guides

General Working From Home

e External Access - Alternative Work Arrangements
o Working from home — Follow Me Desktop
o Working from home — MyVPN
o Working from home — MyApps
o Working from home — Office365

Getting started with MyApps

MyApps - Overview of MyApps

MyApps - Available Applications

MyApps - How to apply for MyApps access

MyApps - How to apply for Additional Applications
MyApps - Access your work desktop with Remote Desktop
MyApps - Set up a group of people

Setting up MyApps

e MyADpPS - Set or Update On-Demand Token Mobile Number and PIN
¢ MvyApps - How to install the Citrix Workspace App on your personal device to use with MyApps

Working with MyApps

MyApps - Using MyApps with Your On-Demand Tokencodes

MyApps - How to logout of MyApps

MyApps - How to unlock your RSA PIN after too many incorrect attempts
MyApps - Change the On-Demand PIN after a reset

MyApps - Change your PIN for a RSA SecurlD token

MyApps - How to access applications

Solutions for some frequent issues

e MyApps - Incorrect User name or password
e MyApps - My network drives are missing
e MvyApPpPS - Using multiple monitors in MyApps or MyVPN

Getting started with MyVPN

e External Access MyVPN Overview

e MyVPN with Modem - Overview of using MyVPN with Modem

e MyVPN - How to apply for MyVPN with On-Demand Tokencodes
e MyVPN - Set up External Access for a large group

Setting up MyVPN

e MyVPN - Set or Update On-Demand Token Mobile Number and PIN
e MyVPN - How to install and Login
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https://qldhealth.service-now.com/ssp?id=kb_article&sys_id=57019bb21bfe3010b17a0edddc4bcbc7
https://qldhealth.service-now.com/ssp?id=kb_article&sys_id=b88bd92adbf78414a4f22db6149619f8
https://qldhealth.service-now.com/ssp?id=kb_article&sys_id=ca31e7a9db3f44d033ad6a1505961965
https://qldhealth.service-now.com/ssp?id=kb_article&sys_id=08f95a7cdbc4d41ca4f22db614961983
https://healthqld.sharepoint.com/sites/eHealth-comm-test/Office-365-Resources/SitePages/Learning%20and%20Support.aspx?slrid=2aae239e-40b9-4000-7853-04d1f7f4afb6
https://qldhealth.service-now.com/ssp?id=kb_article&sys_id=10ffd2c9dbe340549474cd0514961900
https://qldhealth.service-now.com/ssp?id=kb_article&sys_id=3c8b6362dbe744189474cd051496190d
https://qldhealth.service-now.com/ssp?id=kb_article&sys_id=2f681450db27c89033ad6a150596191c
https://qldhealth.service-now.com/ssp?id=kb_article&sys_id=e76dea51db310c9091e0456a3a9619e2
https://qldhealth.service-now.com/ssp?id=kb_article&sys_id=71357451dbb344109474cd05149619b9
https://qldhealth.service-now.com/ssp?id=kb_article&sys_id=62f421f1db23cc549474cd0514961978
https://qldhealth.service-now.com/ssp?id=kb_article&sys_id=3f8d9ecddbaf00549474cd05149619ae
https://qldhealth.service-now.com/ssp?id=kb_article&sys_id=c68ead46db2f04949474cd0514961952
https://qldhealth.service-now.com/ssp?id=kb_article&sys_id=e3935eb6db138c9cef9e993af49619b1
https://qldhealth.service-now.com/ssp?id=kb_article&sys_id=40f70fd3dbf144943ab9b5ec3496193b
https://qldhealth.service-now.com/ssp?id=kb_article&sys_id=cc17cb97dbb144943ab9b5ec34961903
https://qldhealth.service-now.com/ssp?id=kb_article&sys_id=eaf486acdb37c85c9474cd0514961923
https://qldhealth.service-now.com/ssp?id=kb_article&sys_id=94fd14ccdbfbccd89474cd05149619b6
https://qldhealth.service-now.com/ssp?id=kb_article&sys_id=a8d38f53dbfd04943ab9b5ec349619b7
https://qldhealth.service-now.com/ssp?id=kb_article&sys_id=0adc5dbedb39409491e0456a3a9619a9
https://qldhealth.service-now.com/ssp?id=kb_article&sys_id=5fdc51fedb39409491e0456a3a96190e
https://qldhealth.service-now.com/ssp?id=kb_article&sys_id=568bfde4db73c85c9474cd05149619ae
https://qldhealth.service-now.com/ssp?id=kb_article&sys_id=babc5a85db6f00549474cd051496192b
https://qldhealth.service-now.com/ssp?id=kb_article&sys_id=1d43c757dbbd04943ab9b5ec3496195b
https://qldhealth.service-now.com/ssp?id=kb_article&sys_id=00c06757dbab00d83ab9b5ec349619f6
https://qldhealth.service-now.com/ssp?id=kb_article&sys_id=62f421f1db23cc549474cd0514961978
https://qldhealth.service-now.com/ssp?id=kb_article&sys_id=3f8d9ecddbaf00549474cd05149619ae
https://qldhealth.service-now.com/ssp?id=kb_article&sys_id=50b43cb3db013bcc830e403c3a961993

Working with MyVPN

e MyVPN - Using MyVPN with Your On-Demand Tokencodes
e MyVPN - Change the On-Demand PIN after a reset

e MyVPN - Reset your PIN for a RSA SecurlD token

e MyVPN - Change the On-Demand PIN after a reset

Solutions for some frequent issues

e MyVPN - Unable to login to laptop during initial setup

e MyVPN - Unable to login to laptop while working off network

e MyVPN - My network drives are missing / LDAP contextless login

e MyVPN - Checkpoint VPN box does not automatically appear

e MyVPN - Unable to login to laptop while working off network

e MyVPN - My network drives are missing / LDAP contextless login

e MyVPN - No connection (No SIM inserted)

e MyVPN with SIM only - Unable to login

e MyVPN - How to configure the Access Point Name (APN) for a Mobile Data Plan

Getting started with Follow Me Desktop

e Follow Me Desktop Overview
e Follow Me Desktop - Client limitations
e Follow Me Desktop - How to apply for access

Setting up Follow Me Desktop

e Follow Me Desktop - Set or Update On-Demand Token Mobile Number and PIN
e Follow Me Desktop External - Initial setup guide

Working with Follow Me Desktop

e Follow Me Desktop - How to use it
e Follow Me Desktop - Logging off
e Follow Me Desktop - Accessing from External (Non QH) Device

Solutions for some frequent issues

e Follow Me Desktop - External - Ctrl and Shift keys not working correctly
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https://qldhealth.service-now.com/ssp?id=kb_article&sys_id=23961e7edbd38c9cef9e993af496194d
https://qldhealth.service-now.com/ssp?id=kb_article&sys_id=2202c260db37c85c9474cd0514961998
https://qldhealth.service-now.com/ssp?id=kb_article&sys_id=2c45200cdbbfccd89474cd0514961940
https://qldhealth.service-now.com/ssp?id=kb_article&sys_id=2202c260db37c85c9474cd0514961998
https://qldhealth.service-now.com/ssp?id=kb_article&sys_id=ca9d6a57dbfdc0943ab9b5ec34961955
https://qldhealth.service-now.com/ssp?id=kb_article&sys_id=ba5b6a23db187f086444126b3a961969
https://qldhealth.service-now.com/ssp?id=kb_article&sys_id=71fca5bddb7a4cdc91e0456a3a961904
https://qldhealth.service-now.com/ssp?id=kb_article&sys_id=020efedbdbb904943ab9b5ec34961919
https://qldhealth.service-now.com/ssp?id=kb_article&sys_id=ba5b6a23db187f086444126b3a961969
https://qldhealth.service-now.com/ssp?id=kb_article&sys_id=71fca5bddb7a4cdc91e0456a3a961904
https://qldhealth.service-now.com/ssp?id=kb_article&sys_id=efc07edbdb1a774c830e403c3a961950
https://qldhealth.service-now.com/ssp?id=kb_article&sys_id=3874f163dba24c5833ad6a1505961956
https://qldhealth.service-now.com/ssp?id=kb_article&sys_id=86431ad3db7180943ab9b5ec349619d1
https://qldhealth.service-now.com/ssp?id=kb_article&sys_id=7475e83adbb5009491e0456a3a96194c
https://qldhealth.service-now.com/ssp?id=kb_article&sys_id=54da12a5dbad80941a75a0560596199a
https://qldhealth.service-now.com/ssp?id=kb_article&sys_id=78fde43adb39009491e0456a3a961917
https://qldhealth.service-now.com/ssp?id=kb_article&sys_id=3f8d9ecddbaf00549474cd05149619ae
https://qldhealth.service-now.com/ssp?id=kb_article&sys_id=82643268dbbf089c33ad6a15059619aa
https://qldhealth.service-now.com/ssp?id=kb_article&sys_id=44a656cedb2bc894e0052ed344961930
https://qldhealth.service-now.com/ssp?id=kb_article&sys_id=7b9546d3db2a405834d8a58405961939
https://qldhealth.service-now.com/ssp?id=kb_article&sys_id=44a656cedb2bc894e0052ed344961930
https://qldhealth.service-now.com/ssp?id=kb_article&sys_id=62a45172dbb5409491e0456a3a9619d3

Additional Resources

RSA Mobile Phone Setup - https://rsamobile.health.gld.gov.au/

C & hitps//rsamobile health.gld.gov.au/default.asp

22 Apps T ServiceNow |- DASieMR Automat. +ff QHEPS Home Page.. M GUH-LOL @ User Looky;

ﬁ(},ueensland Government

RSA Mobile Phone Setup

Please authenticate using your primary(Nevell) account credentials:

primr: —

RSA Self-Service Console - https://authmagr.health.qgld.gov.au/console-selfservice/SelfService.do

@ SeffService Console - Home X +

C @ authmgrhealth.qld.gov.au/console-selfservice/SelfService.do

22 Apps T ServiceNow |- DASieMR Automst.. i QHEPS Home Page.. M GCH-LOL @ Userlookup @ Go-Live
[R'S /\SELF-SERVICE CONSOLE

f" Home

Welcome to the QH RSA Self-Service Console. You can perform token maintenance and troubleshooting tasks here.

Log On

Log on with your corperate credentials to request new tokens and manage existing tokens.

Forgat your user ID? Contact your administrator.

IT Support Self Service Portal - https://gldhealth.service-now.com/ssp

Good morning Craig, how can we help?

Forgotten password? Just DIY it!
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https://rsamobile.health.qld.gov.au/
https://authmgr.health.qld.gov.au/console-selfservice/SelfService.do
https://qldhealth.service-now.com/ssp

Myapps portal = https://myapps.health.gld.gov.au/

WiFi Speed Test Tool = https://speed.measurementlab.net/#/

Clinical Informatics & =y Gold Coast Health
Technology Services always care

40


https://myapps.health.qld.gov.au/
https://speed.measurementlab.net/#/
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