. Follow Me Desktop (FMD) — Setting up and Access
On an External device and External Internet

Installing Follow Me Desktop (FMD) on an
External device whilst on a External
Internet connection.

You must first Request Access for FMD
o and recieve your confirmation email to
say that your request for Follow Me Desktop has
been approved before completing these steps

You will not be able to complete this process
unless you have already activated your RSA
Mobile Number and PIN.

o Queensland Health
IT SUPPORT

H

Thank you forlogging service call GH-RITM4857296 in relation to apphng for Faloe Me Deskiop (FMD) sccess.

. which
o for Rapd Access (AN
found on he GHEPS se
1300 are sing Rapid Acoess, remember o tag on and 14p of bfors and aferyour session P 115 QHEPS st
contact e IT he Qo IT Sungest wab portl, o cantactthem a helr dicatad hoin on 1800 198 175,

v the Eull Me

How to Install Follow Me Desktop

Please ensure any documents that
require saving have been saved prior to
installing, as your device will require a restart.

1. Open an Internet Browser (Internet Explorer,
Firefox, Safari or Chrome) and navigate to the
following website.
https://my.vmware.com/en/web/vmware/info/s|
ug/desktop end user computing/vmware hor
izon_clients/5 0

Or Google ‘Download VMware Horizon Client’
and click on the My VMware option.

2. Select the relevant version of VMware Horizon
Client for your device e.g Mac, Linux or
Windows.
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Download VMware Horizon Clients

Select Version:  \/Mware Horiz
50 -~

s for Windows, Mac, iOS, Linux, Chrome and Android a
n virtual desktop from your device of choice ¢
tion

Product Downloads Drivers & Tools Open Source Custom ISOs

v VMware Horizon Client for Windows

v VMware Horizon Client for Windows 10 UWP

VMware Horizon Client for Windows 10 UWP from the Microsoft store

v VMware Horizon Client for Mac

“  VMware Horizon Client for Linux

VMware Horizon Client for 32-bit Linux

VMware Horizon Client for 64-bit Linux

3. Select the Download button.
Download VMware Horizon Client for Product Resaurces
Windows

Salact Version <LK

Description  VMuware: Horzon Chant for WIndaws for 86-03560 & 64-0i1 devices
Dacumantation  Relense Hotes
Relesse Date 20200317

Type Product Binaries

VhMwnre Horizon Clisnt for Windows
Fi size: 2189 M

4. When prompted to save the file, select an
appropriate location and Save.

@ save s x
- ~ 1 & > ThisPC > Downloads > v © | Search Downloads P
Organize »  New folder
& OneDrive Name Date modified T ze
~ Along time ago (9
v = This PC flenatime s
ViberSetuy 29/01, 2,21
B 3D Objects & vibersetup
%, anyconnect-win-4.3.05017-web-deploy-kd 4
I Desktop o .
I GraphDB_Free-83.1 8/1172 1308
*| Documents @ Cisco_WebEx_Add-On 4
> 4 Downloads B 721604464 13
b Music I Filezilla_3.27.1_winé4-setup_bundled3 85
& pictures 1) SetupX86.en-us_ProjectProRetail OafSed_.
B videos @ Dreamweaver_Set-Up .
Waru Personal D v | < | 00 T T s >

File name: | VMware-Horizon-Client-5.4.0-15805437 (1) v

Save astype: Application v

— o

5. Locate the downloaded setup file and run the
setup wizard by doubling clicking on the file.

I - .
= VMware-Horizon-....exe

)
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. Follow Me Desktop (FMD) — Setting up and Access
On an External device and External Internet

6. If prompted to allow installation, follow the 3. In the blank fields enter the following details to
steps required. connect to the server:
mydesktop.health.qld.gov.au
- X
F \/Mware Horizon*
Version 540 4. Click Connect.

) 2 WMware Horizon Client x
You must agree to the Privacy Agreement and License Terms before you can install the product

Enter the name of the Connection Server

mydesktop.health.gld.gov.au |

Customize Installation

‘ Cancel ‘| Connect |

7. Once install has been finalised a restart will be

required.
5. Enter your Novell user name and RSA PIN
and click Login.
‘You must restart your system for the “* Login — %
configuration changes made to VMware
Horizon Client to take effect. Enter your RSA SecurlD user name and passcode.
Server: é, https://mydesktop.health.qld.gov.au
Restart Now User name: I |
Passcode: ‘ |
Restart Later

Accessing FMD from the VMWare Client

1. Find the VMWare Horizon Client and open the
application. 6. You will be sent an On-demand Tokencode to

your registered RSA Mobile number, enter
that into the Next Code field.
| |

22 Login — *

Enter your next RSA SecurlID response in the field below.

Server: [L__ https://mydesktop.health.gld.gov.au

Next Code: |

2. Select Add Server. Login

New Server

+

Add server
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. Follow Me Desktop (FMD) — Setting up and Access
On an External device and External Internet

7. Next enter your Novell Password in the
Password field and Click Login.

— Login - X

Server: [_ https://mydesktop.health.qld.gov.au

User name: pakuh

Password: | |

Domain: QH ~

| Cancel | | Login |

8. Double click on the new Server Icon which will
either display eHealth Corp or
mydesktop.health.qgld.gov.au.

mydesktop.health.gld.go
eHealth W10 Caorp v.au

9. Double click on the required desktop to open
it. Follow the standard login prompts: RSA
Pin, One Time Token and Novell Password.

10. Follow Me Desktop will then launch
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