. Follow Me Desktop — Access Request

Before applying for Follow Me Desktop (FMD) 3. Log into the Online Provisioning System.

access, please ensure you have Line Manager Queensland Health intranet QHEPS
.
approva/ and they have access to the"' QLD Online Provisioning System Lastupdated S— oh

Health email to approve the request. 2 Loain

Refer to the "Latest Updates” Factsheet for the latest updates.

This system is designed to operate in the standard web browser. The use of non QH approved web browsers are not recommended.

0 YOU Wl ” need tO be on the Q H network P’:Zis:"aln:;h:enhcale;::m‘uur primary (Novell) account credentials:

Password : seesee

to complete these steps. This can be
completed by a 3™ party on your behalf if you
are not on the QH network. Cost centre,
requestor’s mobile phone number and
authorising manager are required.

4. Click on the Change option from the right

Logging request for Follow Me Desktop hand menu. Selecting Change from the main
menu displays the change user search box.

1. Click on the Click Here icon on your desktop

Jy Notifications View or action recent requests.
tO (0] pe n th e I T S u p pO rt pO rta I . 5 Workgroup/Network Drive This allows Workgroup owners to add/remove members. To request Workgroup ownership, please refer to the
Management SelfSenice Centre

3 Active Directory Group

st Please use this icon to manage access to Active Directory groups

s Use this icon to change or terminate computer access. You can also Add/Change/Remove applications (ie.
| g Intemet. HBCIS, Auslab, WebAccess).
U:' Move Relocate staff members’ computer access (Novell and Email), from another location to your location.
New Create computer access (Novell and Email) for new staff. Only use this icon if your staff member has NOT
previously had computer system access at QLD Health.

(“é Alternative Account Create a secondary/altemative account to be used at another location to the primary account

‘ Reports Display of data statistics related to the use of the Online Provisioning System.

© et lote Setenice Logout of the Online Provisioning System and retum to the SeiSenvice Centre

5. Select Yes to Do you wish to change your
own account?

If FMD access is for another user, Click
No and search the relevant details.

0 If the Click Here icon is not displaying on
your desktop, please click on the

start mernu icon Il (bottom left of your 6. Select No to Do you wish to remove Novell
desktop) and choose Online IT Support to open and Email access rights?
the portal.

7. Select Unchanged to Do you wish to modify

or remove the finish date?
2. Click the Online Provisioning System option.

{.g Change TingLim Q@ | | @

Do you wish to change your own account?* (7]
Do you wish to remove Novell and Email access rights?* (7]

This account does not have an expiry date. Would you like to ‘modify’ or leave
the expiry date ‘unchanged?* | Unchanged v | @
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. Follow Me Desktop — Access Request

8. Find and nominate the Authorising Manager
for the request.

You are not permitted to authorise your own access. Please nominate an authorising (Line) Manager to approve your request.

| am the Authorising Manager | wish to nominate an Authorising Manager ©

“ua [ [snwns | e o 673910305 | o2 990 wknam 1.7 | Koot Bane Somce bt [ 29674 | s shairastn 94 o | [ ]

Cancet

9. Click on Next once you have selected your
authorising manager. The Request for
Applications screen will appear.

10. Select Follow Me Desktop (VDI) from the
Applications to add drop-down menu.

11. Ensure all fields are filled in (Cost Centre,
Internal Order Number) then click Next.

Additional Information Required:

Cost Centre™ | |
Internal Order or WBS Mumber: | |

Follow Me Desktop service will incur
an eHealth External Access Levy of
$33 per user/ per month.

12. Click Confirm once you verify all the details.

& change eme

Thaags Anatrar v Tore

Your request will need to be approved.
e Once your application has been
successfully approved, follow the instruction to
Register your On-Demand Mobile Number and
setup up your RSA On-Demand PIN number.
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